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International Patient Office

Kristina Vidovic

Paul-Ehrlich-Straße 1

22763 Hamburg

Tel.: 040 181881-8100

k.vidovic@asklepios.com

www.asklepios.com/hamburg/altona

Accommodation for visitors

Hotel Atlantic Kempinski Hamburg ***** 

Hotel Hamburg Gastwerk **** 

Novotel **** 

Accommodation & Comfort

Accommodation like in a 5-star hotel 

The Privita Komfortklinik is a small, personal unit inside 
the hospital premises, which offers you extraordinary 
services for discerning persons. Its elegantly set up 
superior rooms in preferred location fulfill the highest 
requirements of spatial equipment. The interior design 
integrates patient room, living area and an office and 
also ensures that you feel as if you are in a luxury 
comfort hotel.

You will find your accomodation on the 17th floor of the 
building, offering a beautiful view over the Hamburg 
harbour and the river Elbe.

Surroundings

Altona is located in the west of Hamburg. The Hanseatic 
district is colourful, diverse and cosmopolitan. Altona is 
characterized by its 950 year old harbour, the third 
biggest in Europe. The international nature of the 
borough is reflected by its gastronomic offers, from the 
Portuguese district or the “Schanzenviertel” to the 
Michelin-starred restaurants at the Elbschaussee. Enjoy 
nature at the beach by the Elbe river, or strolling 
through the Jenisch Park or Volkspark.

Altona is a very popular district among sports fans. One 
can enjoy internationally renowned horse riding events 
or visit numerous hockey and football teams based in 
the area, like the first division Hamburger SV or the 
second league FC St. Pauli. Their stadiums lie very 
close by and invite the sightseer to a quick visit on their 
historic playing fields.

If you are looking for shopping opportunities you can 
visit the shopping centers in Altona, which are 10 
minutes away by public transport. The city center of 
Hamburg is also easily accessible, either by public 
transport or car.

Medical Centers & Departments

Surgical Services

 ■ Ear, Nose, Throat, Head and Neck Surgery
 ■ General and Visceral Surgery
 ■ Orthopaedics and Traumatology
 ■ Spinal and Neurosurgery
 ■ Urological Center
 ■ Vascular surgery and endovascular surgery
 ■ Women’s Clinic – Gynecology
 ■ Da Vinci Center Hamburg

Medical Services

 ■ Angiology
 ■ Cardiology and Pneumology
 ■ Certified Neurology and Stroke Unit
 ■ Gastroenterology
 ■ Hematology – Oncology
 ■ Neurological Rehabilitation
 ■ Rheumatology and Nephrology
 ■ Ophthalmology
 ■ Obstetrics

Clinical Services

 ■  Anaesthesiology and Operative Intensive Care 
Medicine

 ■ Diagnostic and Interventional Radiology
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About Asklepios Klinik Altona

As a maximum care providing hospital we are at your 
disposal with numerous specialist departments, inter-
disciplinary competence centres and one of Hamburg‘s 
largest emergency rooms.

Asklepios Klinik Altona is located in Hamburg, directly 
beside the A7 autobahn and only 15 minutes from 
Hamburg Airport. The Bremen and Hanover Airport are 
only 90 minutes away and can also be easily reached via 
the autobahn. Berlin is reachable in 90 minutes by train.
To get to Hamburg from all over the world, there are daily 
direct flights for example from Dubai, New York, Kiev, 
Saint Petersburg, and Moscow.

At Asklepios Klinik Altona, more than 85,000 outpatients 
and inpatients benefit annually from the high-performance 
medicine of our specialist departments and competence 
centres. It is self-evident that the employees of the various 
specialist departments work closely together in order to 
find the right therapy path jointly with the patient.

Our goal is excellence

The continuous improvement of treatment results is in 
the interest of our patients. We achieve this with highly 
qualified personnel, state-of-the-art technology and a 
high standard of accommodation. Because we want to 
make our patients‘ stay in the clinic as pleasant as 
possible, we offer a friendly climate and an appealing 
ambience.

The extensive range of services offered by Asklepios 
Klinik Hamburg Altona is continuously being expanded 
and the quality of treatment is ensured by a high level of 
professional competence and extensive interdisciplinary 
expertise. Our aim is to offer you and your family the best 
possible service from one single source. We are happy to 
take care of additional optional services which we offer 
together with our cooperation partners.

Our International Patient Office provides you and 
accompanying persons with a wide range of personalised 
services including translations, appointments, travel 
and visa arrangements. In most cases, our doctors offer 
both diagnosis and treatment within one consultation. 
Doctors can usually give the patient diagnostic test 
results one to two days after completion of the tests. 
The time schedules for tests, visits and treatments can 
often be kept tight for international patients. This means 
less time away from home, lower costs and more efficient 
use of the time spent by patients and their families. We 
strive to ensure that during your stay you will not only 
feel at home but will also be able to return to your home 
country in the best possible state of health.

We treat patients from all over the world. Treatment is 
possible as a self-paying patient, for patients with an 
international health insurance and also for patients who 
have a declaration of cost coverage from third parties 
such as embassies.

Make an Appointment

To discover how we can help, feel free to contact us via 
the following address: international.altona@asklepios.com.
To accelerate the process, please provide us with 
information about the conditions or symptoms and/or 
specify the treatment you are looking for.

Request an appointment and our International Patient 
Office will contact you within one business day provi-
ding a cost estimate and further information. Please be 
aware that, depending on the nature of the question, we 
may ask additional questions in order to obtain the most 
accurate information possible. The attending physician 
may also ask for your medical records for the purpose 
of beeing able to communicate about the available 
treatment options.

To speak with our International Patient Office Team in 
person, please call +49 40 1818 818100 (Monday-
Friday, 6:45 a.m. to 4:00 p.m. Central European Time, 
CET).

Travel assistance and services prior to hospitalization

Our International Patient Office will be happy to help 
you make your trip as relaxed as possible, offering 
services to take care of your transport from the airport 
to the clinic and all other related issues and needs. 
If necessary, we can also assist you in finding accom-
modation for relatives or for yourself. If you wish, it is 
also possible to organize sightseeing events, shopping 
tours or dining reservations.

In coorporation with PRIVATIMUS we can arange their 
services for you and your relatives. PRIVATIMUS is a 
company of high integrity, scale and reach.
Since 1993, they offer an individual and exclusive 
access point to experienced security experts who can 
work across cultures, and guarantee tailor-made 
protection concepts & strategies for your most private 
concerns, projects and interests.

Their Premium Service includes, but is not limited to:

 ■ Executive Protection Agents (Bodyguards)
 ■ Luxury Limousine Services (incl. Armored Vehicles)
 ■ Hotel & Hospital (Privacy) Security
 ■ Family Protection 
 ■ Concierge Services

Our services during your hospital stay

During your stay in the clinic, we will be happy to 
accompany you to the individual appointments and 
organize, if necessary, interpreters or other services.

After your hospital stay

After your stay in hospital, we will gladly continue to be 
at your disposal. If necessary, we will arrange follow-up 
appointments for you and provide you with the findings, 
optionally in your native language.
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